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ABOUT
CHATTRIK
Chattrik is an intelligent chat platform designed to 
transform the way businesses communicate with their 
customers. By combining smart automation, intuitive 
design, and performance-driven technology, Chattrik 
enables teams to deliver faster, more meaningful 
conversations—at scale.

Whether you're handling customer support, sales 
inquiries, or conversations across Facebook, 
Instagram, website live chat, and mobile devices, 
Chattrik helps your team stay connected through one 
intelligent customer communication platform.

www.chattrik.com

Chattrik



Slow response times
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Repetitive manual handling

Inconsistent customer
experience

Limited scalability

WHY
TRADITIONAL
CHAT SYSTEMS
FALL SHORT
Today’s customers expect instant, accurate, 
and personalized responses. Unfortunately, 
many chat systems struggle to keep 
up—resulting in delayed replies, inconsistent 
messaging, and overwhelmed teams.



CHATTRIK
CHANGES THE
CONVERSATION
Chattrik combines AI-powered conversations, Omni 
channel messaging, and intelligent automation to 
deliver faster support while giving your team 
complete control over every customer interaction.

With Chattrik, businesses gain clarity, speed, and 
control over every customer interaction.
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Connect Every Channel
Bring Facebook Messenger, 

Instagram, and Website Live Chat 
into one inbox.

Chattrik seamlessly integrates 
into your communication 
workflow, intelligently handling 
conversations from start to 
finish.

HOW
CHATTRIK
WORKS

Train Your AI
Upload FAQs, documents, and 

company knowledge so AI learns 
your business.



AI instantly answers common 
questions while agents handle 
complex conversations.

AI & Team Respond Together

Improve Through Analytics
Identify unanswered questions and 
continuously improve AI performance.



Chattrik is built with a clear focus on 
performance, usability, and future readiness. 
Every feature is designed to enhance speed, 
simplify workflows, and deliver measurable 
business value.

WHAT MAKES
CHATTRIK
DIFFERENT

AI-Powered Customer Support
One Inbox for Every Channel
Mobile Workspace for Your Team



Chattrik is designed to support every 
department—from sales and marketing to 

support and operations. With flexible workflows 
and intelligent automation, each team can 

engage customers efficiently while working from 
a single, unified platform.

BUILT FOR
EVERY TEAM

Customer Support

Resolve conversations faster using AI 
and Omnichannel.

Sales

Capture leads from every connected 
channel.

Enterprise

Manage conversations from desktop 
or mobile with complete visibility.

E-commerce

Support shoppers from website, Instagram 
and Facebook in one inbox.



AI handles repetitive customer questions

One inbox for every conversation

Respond from desktop or mobile

Faster response times

Reduced support workload

Better customer satisfaction

Chattrik doesn’t just improve conversations
it improves outcomes.

WHY
BUSINESSES
CHOOSE
CHATTRIK
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Chattrik is not just a tool—itʼs a strategic advantage.

From startups to growing enterprises, Chattrik combines AI 
automation, Omni channel communication, and mobile 
accessibility to help businesses deliver exceptional customer 
experiences as they grow.

DESIGNED
TO DELIVER
RESULTS



Experience AI-powered customer support with one 
unified inbox and a mobile workspace built for modern 
teams.

START
SMARTER
CONVERSATIONS
TODAY 

REQUEST A DEMO



Have questions or want to learn more about how 
Chattrik can support your business? Our team is 
here to help.

LET’S CONNECT



TURN VISITORS
INTO CUSTOMERS

info@chattr ik.comwww.chattr ik.com

+92 335 6611113 D180 Astr ik St, Block 5
Clifton, Karachi, 64500


